
Create a comprehensive backup of your server data

 Match issue type names between Server and Cloud

Access the checks: Administration → Manage Apps → Xray → Cloud Migration 
Add all migration projects and click Validate

Choose “All users and groups from the Jira directory”

Access the Xray App and connect it to a Cloud site

Monitor the progress through Xray app screens and actions

In case of any issue, contact Support by using the ticket Migration
Technical Support

Learn more about at Xray documentation

getxray.app

Xray Server to Cloud Migration Checklist:

Verify that you have a valid Xray license both on Server and Cloud  to initiate 
the migration process 

Update Issue Link (Requirement <-> Test Link) to match both on 
Server and Cloud

Confirm that you are migrating at the same time projects that have links 
between them 

Validate project permissions, specially Issue Security Levels that may
restrict Xray’s access to issues during the migration

Ensure Xray custom fields are visible  on the Test Executions Issue
Screen Scheme

Ensure Jira migration stage is error-free.  Reach out to Atlassian support if 
any issues arise during Jira migration

https://jira.getxray.app/servicedesk/customer/portal/2/user/login?destination=portal%2F2%2Fcreate%2F37
https://jira.getxray.app/servicedesk/customer/portal/2/user/login?destination=portal%2F2%2Fcreate%2F37
https://docs.getxray.app/display/XRAY/Jira+Cloud+Migration+Guide
http://www.getxray.app
http://www.getxray.app
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